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The Global Leader 
in Data Security, 
Governance, and 
Resilience

The AvePoint Elements Platform is the most advanced multi-tenant MSP 
platform designed to scale MSPs providing data security, governance, and 
resilience of Microsoft 365, Salesforce, Google, and more, trusted by MSPs 
worldwide including:

21K+
Customers

7
Continents

88
Countries

14
Global Cloud 

Instances

99.9%
Availability 

Backed by Azure

24/7
World-Class

Support

500+ PB
Managed

Customer Data

100+
Cloud 

Marketplaces

3500+
Channel 
Partners
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ANZ Customers We Serve
TELECOMMUNICATIONS 

 MEDIA 
RETAIL AND 

CONSUMER GOODS
HEALTHCARE FINANCIAL SERVICES GOVERNMENT AND 

EDUCATION
AUTOMOTIVE AND 
TRANSPORTATION

INDUSTRIALS AND 
MANUFACTURING

ENERGY AND 
RESOURCES
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 Copilot is an AI-powered tool that assists users by providing real-time guidance, insights, and 
automation across various tasks and roles within an organisation.

What Copilot for M365 is all about

$30 (USD) per user per month
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What were the headlines saying in 2024

64% believe Copilot will 
streamline business 

operations

57% of organisations say 
it will enhance customer 

insights & personalisation

53% believe it will 
improve decision making 

through data analysis

55% of organisations say 
it will provide cost 

reduction & resource 
optimisation

Copilot for 
Microsoft 365

©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc. 
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What are we hearing today?

Rolled out to 
champion 

users

Low usage 
by champion 

users

Hesitation to 
roll out to 
wider org

Use case is 
not clearly 

defined

The output 
can be 

questionable

Hard to 
measure an 

ROI

People are 
eager to try!



Few AI POCs are moving to production today

Source: Canalys quick poll, 237 respondents (worldwide), 2024
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All our GenAI projects
are

moving from POC
to production

Most of our GenAI
projects are moving

from POC to production

A small minority of our
GenAI POCs

are moving to
production

None of our GenAI
projects are moving

from POC to production

We do not have
any GenAI POCs right

now

What proportion of GenAI projects are moving from proof of concept to production stage?

Percentage of respondents
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Business Case 

The Path to Generative AI 

Use Case Technical / 
Data Readiness

1 2 3

Why should I use Copilot 
for M365?

How Do I Use Copilot for 
M365? 

Am I ready?
How do I get the most 

out of Copilot for M365?

Financial Planner takes 
3-4 hour to generate 

customer documentation 

Use M365 Copilot to 
accelerate document 

generation ???
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USER HABITS :

Data is Valuable, 
keep it just in case!
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Over retention of data is risky
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Centralise and Enhance Data Quality

Go-
Forward 

Governance 
and Automation

Identify exposure risk & 
Enforce 

Sharing Policies

1. PREPARE

3. OPTIMISE

2. SECURE
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Ruth Hill
Operations 
Manager

Ruth Hill, the Operations Manager of Acme Financial Services, is 
interested in investing in Copilot for Microsoft 365 for her team to 
boost productivity.

Use cases:

• Taking meeting notes and tracking action items

• Accelerate Proposal Creation

• Generate financial guidance reports

Meet our customer

Acme Financial Services

Australia
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Lay the groundwork for success.
 
• Centralise your data in 

Microsoft 365 so it can be 
accessible to Copilot. 

• Improve your data quality as 
the foundation for AI 
recommendations

Centralise and Enhance Data Quality

Go-
Forward 

Governance 
and Automation

Identify exposure risk & 
Enforce Sharing Policies

STEP 1
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Example of producing a proposal with dirty data

47
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Example of producing a proposal with dirty data
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Example of producing a proposal with dirty data
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How do you produce a proposal without 
Copilot?

• Reference recent proposals – copy and paste from similar 
content

• Add an executive summary which is tailored to the 
customer

• Review entire proposal making adjustments to ensure it is 
addressing the customer’s requirements

50
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How do you produce a proposal without 
Copilot?

• Reference recent proposals – copy and paste from similar 
content

• Add an executive summary which is tailored to the 
customer

• Review entire proposal making adjustments to ensure it is 
addressing the customer’s requirements
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Where are those recent proposals?

52

\\FileSvr\Proposals On-Premise DMS SharePoint Online / ODFB
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Let’s get them into Microsoft 365

\\FileSvr\Proposals
On-Premise DMS

SharePoint Online / ODFB
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Customer Wants to Migrate…
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Supported Sources

FLY Server 
Supported Sources

AvePoint Migration Tools
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Fly (SaaS)

Fly Server (Requires an installation)



55 ©AvePoint, Inc. All rights reserved. Confidential and proprietary information of AvePoint, Inc

How do we enhance the quality of 
Copilot’s responses?

55
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Dark data

• Current project files
• Current reference 

docs

• Client records
• Employee records
• Previous project files

This is the current reality

What is this?

56
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A Discovery Analysis helps you understand your data, to 
ultimately make good decisions on what content to keep, remove and archive. 
• Establishing a strong data foundation starts with understanding your content and identifying ROT (redundant, outdated, trivial) data.
• Simplify compliance with easy retention rules and optimize storage to declutter and save costs.
• Empower your data with dynamic business rules that help you gain control over content lifecycles. 

Identify your ROT data
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CONTENT SOURCES

Create rules to automatically cleanse your 
data

58

BUSINESS  
RULES

RETAIN IN 
ARCHIVE

SharePoint

Teams

OneDrive

RESTORE

STUB

REMOVE
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What have we achieved?

60

• Centralised all the reference documents needed for our 
Copilot for M365 use case into Microsoft 365

• Archived the redundant, obsolete and trivial content so it was 
not referenced by Copilot for Microsoft 365

• Enabled Copilot to provide better quality responses when 
using Copilot to accelerate the process of proposal 
generation
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What have we achieved?
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What have we achieved?
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What have we achieved?
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Establish a solid foundation for 
a secure Microsoft 365 Copilot 
deployment.
• Understanding where you 

have sensitive and 
overshared content in 
Microsoft 365. 

• Secure your data by cleaning 
up permissions and 
enforcing policies.

Centralise and Enhance Data Integrity

Go-
Forward 

Governance 
and Automation

Identify and Enforce 
Content Policies

STEP 2
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Sharing has never been easier
Sharing buttons are in all Microsoft apps… Sharing is caring, right?
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Challenges you face using Copilot for M365

Relevancy and accuracy of content in Microsoft 365

Preventing information getting into the wrong hands

Ensuring staff have access to the right content

Siloed information as not all your data is in Microsoft 365

Management of your M365 workspaces and their lifecycle

Ability to scale to identify and classifying data

Usage analytics visibility to drive adoption and prove ROI
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What is sensitive to your organisation?

67
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What is sensitive to your organisation?

68

Contract Number

Employee ID

Passwords

HR DisputeCommission Plan
/ Salary
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What would you define as 
overexposed?

69

Shared Externally
Shared with the 

entire 
organisation

Shared via 
anonymous links

Available in a 
public team

Shared with a 
large group

Shared from 
personal 
OneDrive
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• Run a Risk Assessment Identify who has access to sensitive data, whether they’ve accessed it, and if any external pose a threat.
• Aggregate highly exposed content with sensitive information types to present a heat-map of at-risk data across Microsoft 365.
• Track exposure, including anonymous links and external user access, over time. report summarizing updates and changes to your 

tenant.

Identify your 

content

Secure Your Data
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Secure Your Data
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Elevate your data management 
with precision and efficiency that 
can fuel your long-term success 
with AI. Enforce go-forward 
governance of workspace creation 
and classification. Automate 
access reviews and data lifecycle 
policies. 

3. OPTIMISE
Go-

Forward 
Governance 

and Automation

Identify exposure risk &
Enforce 

Sharing Policies

Centralise and Enhance Data Quality
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Interact with end users within Microsoft Teams to streamline provisioning and lifecycle management

o Control who can create what across Microsoft 365 leveraging RBAC.

o Establish ownership by attesting existing workspaces.

o Gather business context information to determine whether duplicate efforts are reducing collaboration 
ROI. Reduce ROT from the point of creation.

Enforce go-forward 
governance of 
SharePoint Online, 
Teams and other 
workspaces

Optimise and Automate



Automate access 
reviews and data 
lifecycle policies

Optimise and Automate

Interact with end users within Microsoft Teams to streamline information gathering for Microsoft 365 Copilot

o Determine ownership and primary contact information to future proof sensitivity.

o Reviews across user access, permission structure, metadata, and sharing.

o Allow admins to define who should be or shouldn’t be able to access sensitive content, such as: business critical environment 
shouldn’t be accessible by citizen developer.
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Beginning 
(Provisioning)

Request for
a Team

Department
Duration
Purpose
etc..

Confirm Your
Information

Owners
Membership
Naming
Lifecycles

Right Policy
Applied

Provisioned
Successfully

Employee
Only

Middle
(Management)

End
(Lifecycle)

Collaboration
Efficiently

Periodical
Review

Ownership
Membership

Periodical Archiving
Notification

Request Orphan 
teams Owner
Modify others
In Teams

Change Team

Extend LeaseStill in Use

Further Use

Not Useful Deleted

Change Policy to Permanent Team

Lifecycle 
Use Case
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Centralise and Enhance Data Quality

Go-
Forward 

Governance 
and Automation

Identify exposure risk & 
Enforce 

Sharing Policies

1. PREPARE

3. OPTIMISE

2. SECURE
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www.AvePoint.com

Sales@AvePoint.com 

Gracias

Merci

ध�वाद

Thank you!
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COMPLEMENTARY 
IMPLEMENTATION 
PROJECT Valued at 
$5,500*
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our M365 SharePoint 
Managed Services

EXISTING CLIENTS

50% SPECIAL 
DISCOUNT ON OUR
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WORKPLACE AUDIT
Valued at $5,500*
For new customers

NEW CUSTOMERS
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